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Terms and conditions of purchase and delivery 

 
The following conditions form an integral part of our offers, order confirmations and invoices.  
 

1. General 

Unless the following conditions contain deviations, the SIA Standard 118 General conditions for 
construction work applies. Any other agreements must be expressly approved by us. We reserve the 
right to make technical changes. 
 
 

2. Dimensions 

The customer is responsible for compliance with agreed dimensions and plans. Additional expenses, 
which are based on subsequent measurement alterations, must be offset. Tolerances according to SIA. 
 
 

3. Construction / colour choice 

 Meier Systems AG reserves the right to amend design, colour and material as part of the technical 
development.  
Small colour deviations are possible. Special colours require a longer delivery time and, furthermore, the 
exact colour shade and the possibility of replacement in case of subsequent deliveries is not guaranteed.  
 
 

4. Delivery time 

The agreed delivery time is according to technical and commercial clarification, i.e. upon presentation of 
the construction plans approved by the site management or after a final cleanup and after receipt of all 
necessary information. In case of order amendments, the agreed delivery times will be extended 
appropriately. Delayed or completely cancelled deliveries as a result of force majeure, unforeseen 
malfunctions or material procurement difficulties shall not give rise to any claim for damages. 
 
 

5. Shipping and storage on-site 

Delivery is usually carriage paid to construction site or corresponding valley rail station. Access to the 
construction site must be ensured on site. A protected, lockable room must be provided. for storage on 
site. Any damage is at the expense of the customer. 
 
 

6. Assembly 

The assembly must be carried out in the number of stages specified in the technical description. 
The following remain at the expense of the customer, in all cases: 
 

 Displacement of the inserts, the creation of all cavities and recesses, especially for the mechanical 
and electrical drive systems, taking into account the assembly dimensions of our currently valid 
technical documentation. 

 All electrical supply lines, fuse boxes and distribution boxes etc. 

 Power connections for drills and welding machines, lighting necessary for the workplaces, according 
to SUVA instructions. 

 Additional costs caused by third parties due to non-compliance with agreed dimensions or excessive 
dimensional tolerances. 

 The reassembly of accessories which have been improperly dismantled or rebuilt on site. 

 Additional costs for installation interruptions caused by third parties. 
 
In the event that work described above is carried out by our assembly staff, the settlement for the 
materials used and working hours will be charged at the respectively applicable rates. 
 
 

7. Invoicing  

Invoicing is based on the effective scope of delivery. Unforeseen executions, required or requested on-
site that cause an increase in costs will be charged. Unauthorised deductions will be debited. 
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8. Terms of payment 

For deliveries including assembly of over CHF 5'000 -- a down payment of 30% (payable within 20 days 
net) of the order amount is  upon the conclusion of the contract, balance after commissioning, payment 
conditions: 30 days net. 
 
 

9. Warranty 

The warranty period from commissioning is 5 years on solid components. Mechanical and electrical parts 
2 years. 
 
The warranty applies to normal and proper use, installation, use and only under normal conditions of use 
of the respective products 
 
For deliveries without assembly, the warranty extends only to the material. For deliveries and services of 
subcontractors, we assume the warranty only within the scope of the warranty obligations of the relevant 
subcontractors.  
 
The product warranty covers the costs of materials that are necessary to restore trouble-free operations. 
All other costs, in particular for service personnel during the repair, as well as transport costs, are not 
covered by this product warranty. Further claims from this product warranty do not exist. In particular, 
claims for compensation for any direct or indirect damage caused by a defective product, costs for 
assembly and disassembly or loss of profit are not covered by this product warranty. 
For newly manufactured or repaired products, only the remainder of the original warranty period applies.  
 
Due to advances in technology, it is possible that some components / parts of the replacement device 
are incompatible with other on-site components. Resulting expenses and costs are not covered by the 
warranty. 
 
A cash retention to guarantee the warranty claim is rejected in principle. 
 
The warranty shall expire prematurely if the customer/ owner or third parties carry out improper changes 
or repairs or if, upon a defect being recognised, the customer fails to immediately take all suitable 
measures to mitigate the damage and give us the opportunity to remedy the defect. 
 
Excluded from the warranty is: 
 

 Damage due to improper operation, improper use, the effect of squalls or hailstorms, operation of 
frozen parts.  
Hail resistance can be reduced within a few years due to natural weathering 

 Slight colour damage at friction points. 

 The replacement of wearing parts. 

 Damage caused by improper cleaning. 

 Weather-related wear. 

 Impairment due to extraordinary environmental influences or other external influences, such as 
smoke, salt, chemicals and other contaminants 

 Non-observance of the operating instructions  

 Non-observance of safety regulations, normal wear or maintenance. 
 
Any liability for consequential damages is excluded.  The customer grants free access to the facility in 
order to carry out the warranty work. Any warranty obligation expires if any repairs have been made to 
our products during the warranty period. For deliveries without assembly, the warranty extends only to 
the material.  

 
  

10. Jurisdiction 

Place of jurisdiction is Thun. 
 


